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As President of Newry Junior Chamber I am delighted to introduce the Newry heat of the JCI Northern Ireland Friendly Business Awards 2010.

A province-wide event, the 2010 Awards will be consist of three separate local heats – Belfast,  Derry  and   Newry, judging  in  two  categories  (best  independent  and  best multi-store/chain  retailer)  with  2  overall  winners  for Northern Ireland.

The aim of this competition is to identify those retailers in Northern Ireland which offer a customer-focused and quality service.  Entrants will be assessed by ‘Mystery Shoppers’ to initially establish nominees and finally winners in each of the 3 regional heats.  This competition is open to retail businesses only.

Entry is free and open to all retail businesses in the Newry City and I would actively encourage everyone to get involved with these awards – as business people you know that ‘competition is the life of trade’. What customers say about you is crucial to the success of your business. Word of mouth referrals cannot be manufactured and retailers who are proud of their customer service record should take this opportunity to shout about it.

Following the judging at local level finalists will be invited to attend the Awards Ceremony, hosted by Junior Chamber International Londonderry on Saturday 6th November at the Waterfoot Hotel at 7.30 pm.  This will be a ‘black tie’ banquet and always proves to be a night to remember. Please remember to put this date in your diary as you may be one of the lucky winners.

The area heat winners will each be presented with an award in recognition of their success and the over-all winners will be presented with one of the two Northern Ireland trophies.

On behalf of the Newry Junior Chamber I wish everyone the best of luck.

Best regards,

Gavin Short
President, Newry Junior Chamber 2010
www.newryjuniorchamber.com


Friendly Business Awards
Judging Criteria

Mystery Shoppers will assess retailers during the competition period, 6th – 13th October 2010.  Judges will assess retail outlets under the following categories:

Courtesy of Staff:

Including tone of voice, friendliness, helpfulness, willingness to assist, speed of initial acknowledgement/greeting on entering store.

Staff Appearance

Including general appearance of staff, relevance of staff uniform should be taken into account as well as tidiness, cleanliness and suitability

Shop Premises/First Impression

Interior – general ambience of the shop, the use of space and the internal décor, style and suitability of displays, presentation of the products (taking into account the target markets of the establishments), cleanliness and general tidiness. Exterior – including exterior signs, window displays, general maintenance of the shop, cleanliness and general tidiness.

Facilities Offered

Including changing areas, toilets (where applicable), exchange/refund policy.

Product Knowledge and range of products offered (i.e. good/poor selection)

Including staff knowledge of the product. Staff should be tested on various technical properties of the product (where appropriate), after sales service (where appropriate).

Disability Awareness

Including accessibility (entrance, changing rooms, cash desks), carry to car service, if difficult to enter i.e. steps, was help offered?

Telephone Technique

Initial greeting offered, was the name of the organisation/staff member given, was the voice bright/friendly, were you kept on hold? Why? Was your query dealt with efficiently by phone?
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Friendly Business Awards

2010
APPLICATION FORM

Please complete in BLOCK CAPITALS

Your name: .……………………………………………………………………………………………

Business Name: ………………………………………………………………………………………

Business Address: …………………………………………………………………………………..

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

Telephone No: …………………………………………………………………………………………

Email Address: ………………………………………………………………………………………..

Please indicate the award you wish to enter below: (please tick √)


      INDEPENDENT RETAILER


      MULTIPLE RETAILERS

PLEASE REMEMBER: CLOSING DATE FOR ENTRY IS FRIDAY 1st OCTOBER 2010 BY CLOSE OF BUSINESS
Please return your entry form by post to:

Brendan Malone 
Newry Junior Chamber
C/o Malone Lynchehaun

12 New Street
Email:

Brendan@malonelynchehaun.co.uk

Telephone : 028 437 23743
Newry

Co Down BT35 6JD






